
Promotional Terms & Conditions  

Free Delivery Offer  

• Free standard delivery applies to orders of $65 AUD or more, calculated after 
discounts and before GST.  

• Orders that fall below $65 after a discount is applied will incur a standard delivery 
fee.  

2. 15% Discount – Staff & Students  

• A 15% discount is available using:  
o STAFF15 (staff)  
o STUDENT15 (students)  

• Valid until 11:59pm (AEST), Sunday 17 May.  
• Limit of one code per order.  

3. Eligibility  

• Discount codes are intended for current Victoria University staff and students 
only.  

4. Exclusions & Usage  

• Cannot be used in conjunction with any other promotion or offer.  
• Gift cards (if applicable) are excluded.  

5. Stock Availability  

• All offers and products are subject to availability while stocks last.  

6. Shipping & Delivery  

• Orders are dispatched within standard business timeframes.  
• Delivery times may vary depending on location and carrier delays.  
• Once dispatched, VU Shop is not responsible for shipping carrier delays.  

7. Returns & Exchanges  

• All purchases are subject to the VU Shop Returns Policy.  
• Refunds will reflect the discounted purchase price.  

8. Pricing & Errors  

• VU Shop reserves the right to cancel or amend orders due to pricing errors, 
incorrect product information, or system issues.  

9. General  

• By placing an order, customers agree to these Terms & Conditions. 

 


